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Software Snapshot

Software Snapshot is an advanced software recognition module that complements Vector’s
System Snapshot. The extensive Application Library enables it to positively identify many
common applications installed on Client PCs and, in addition, Vector’s proprietary discovery
utilities enable it to make provisional identifications of other software using the version
information supplied by manufacturers in application files.
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Software Identification Manager
Applications found on a Client are displayed in the Software Identification Manager grouped
by category:

o Confirmed Identifications lists applications identified by the Applications
Library.

o Provisional Identifications lists applications identified using version
information from the file properties of executables. This information can be used
to confirm the identification and promote the application to the Confirmed
Identifications list.

° Unidentified Software lists the directories that contain executable files which
Software Snapshot is unable to identify.

The Applications Library

The Software Identification Manager also provides access to the Applications Library. It
contains regularly updated rules that enable Software Snapshot to uniquely identify many
common applications by version and even by service release. The Rules Editor enables
Console users to fine tune existing rules and add new versions of existing applications. The
Software Identification Wizard guides less technical users through the process of extending
the library to include less common software and custom applications.



User Prompting

User Prompting extends System Snapshot to collect and maintain user- and PC-specific
information. With it, Control users can now collect information to help in day-to-day support
calls, such as user location, department, cost code, and telephone numbers, and system

variables and other configuration information directly from Client PCs without user
intervention.

[E& Lutinfo.ref - User Prompt E ditor

File Edit “iew Help

D|=|d| &[l@| s|2| >

User Prompts General I Type I Caze I Length  Pick List
Eglteeﬁgﬁ:annaur:nebguggfﬁdlmmzﬂ Thiz zetting applies to all prompt types except the hidden type.

Jepartrment [($DEPARTMENT] L .
c[IDN ENT) ¥ Include pick list information

Acocounts - sl
Enginesing |
Production A

Quality Control Hemove |
Research

Sales j Sart

Title

Infarmation Systems Questionnaire

Introduction

The following questions are to help the Information Systems
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Creating Prompts

To collect information, Control users first create a prompt file. This can be limited to specific formats, lengths and
cases or to a selection from a list of pre-defined answers to ensure consistency and minimize data entry problem.

Control users then distribute the prompt file to selected Client PCs using a script file. The prompts are automatically
presented to the user by the PC-Duo Client application.

Replies are saved on the Client PC and can be viewed in the User Responses tab of System
Snapshot.
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